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Bangalore Water Supply & Sewerage Board
BRCRTPDI LT WHAMON 92BF
Application for Faulty Meter Replacement

Step 1: Go to sevasindhu.karnataka.gov.in website and click on Departments & Services
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Step 2: Click on_Bangalore Water Supply and Sewerage Board and select Application For Faulty
Meter Replacement. Alternatively, you can search for Application For Faulty Meter Replacement
in the search option.
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+ Bangalore Development Authority

- Bangalore Electricity Supply Company

- Bangalore Metropolitan Transport Corporation

= Bangalore Water Supply and Sewerage Board
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Water Supply /Sewerage complaints

Permission for new connection/ additional connection for water
supply and Under Ground Drainage for residential buildings
excluding Apartments

Permission for new connection/ additional connection for water
supply and Under Ground Drainage for multi-storied buildings

Replacement of faulty Meters =

+ Bruhat Bengaluru Mahanagara Palike (BEMP)
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Step 3 : Click on Apply onlin
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Replacement of faulty Meters

Eligibility: Residents in Bengaluru having water and/or Sanitary Connection with RR number from BWSSB

Supporting Document:
Water Bill

Application Fee : Meter Cost will be raised as per the Dia of the water supply connection
Service Charge (Free for Online Submission) : Rs 20
Delivery Time (Days) : 8 Days

Procedure for applying:

The owner, occupier request for replacement of faulty meter through online or through written application at the sub
division, duly providing the details of RR Nos. Meter Make, Meier No. and final reading of the meter.

AEE on preliminary verification of the request will forward the same to concerned Water Inspector of Service Station
for Inspection and report

Water Inspector inspects the premises of the building & observes the meter for two consecutive water supplies and
submits the status of the meter.

If meter is found faulty and recommends for replacement fo meter.

Assistant Engineer afier verification of the inspection repert of Water Inspector, put up the file for replacement of
faulty meter.

Assistant Executive Engineer verified the testing report and AEE will accord approval for replacement of faulty meters
depending on the availability of meter in the stock. Draftsman will issue the new meter to Water Inspector for
replacement of faulty meters and new meter will be fixed
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Step 4: Enter the username, password/OTP, captcha and click on Log In button
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Step 5 : Enter Login form details and Application form details.
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Application For Faulty Meter Replacement

Login form details

First Name ~ M.RAMAIAH
Last Name tartar
RRNumber * Cc-341822

Email Address ~ govindgowda6@gmail.com

Mobile Number * 9956253522

AP Type here to search

Step 6: Verify the details, Enter Captcha and Click on Submit
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Application form
RRNumber ~ C-341822
Full name M.RAMAIAH
Mobile Number * 2222222222
Meter Make VENUS
Meter number 68389
Address 43RDCUBBON PET
Message * df

Word verification

€)

Please enter the characters shown above

635981
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Step 7: A fully filled form will be generated for user verification, if have an corrections click on Edit
option, otherwise processed to eSign and Submit.
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© View all available services Application Reference Number BWO0065210000044
B View Status of Appl First Name : Harish Ravindra
Last Name - Kaddimani
o bR RRNumber - ca41822
Email Address govindgowdaG@gmail com
Mobile Number : 8956253522
Application form
RRMNumber C-341822
Full name M.RAMAIAH
Mabile Number 2222222222
Meter Make * VENUS
Meter number 68389
Address - 43RDCUBBON PET
Message gdgfg
applicant name from ekyc Harish Ravindra Kaddimani
DOB from ekyc : 03-12-1893
Additional Details i
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Step 8 : Click on eSign and Submit
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Mobile Number : 9956253522

Application form

RRNumber - C-341822

Full name M.RAMAIAH

Mobile Number : 2222222222

Meter Make VENUS

Meter number 68389

Address - 43RDCUBBON PET

Message gdgig f
applicant name from ekyc Harish Ravindra Kaddimani

DO from ekyc 03-12-1993

Additional Details

Apply to the Office Bangalore Water Supply and Sewerage Board (STATE)

29/10/2021 11:52:45 IST hitp://sevasindhuservices.kamataka.gov.in/configureka
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Step 9 : Click on | agree with above user consent and eSign terms and conditions and Select authentication
type to continue and click on OTP.
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Consent Authentication Form

I hereby state that | have no abjection in authenticating myself with Aadhaar based
authentication system and consent to providing my Aadhaar number aleng with the
authentication details for the purpeses of availing "Faulty Meter Replacement™ by Signing
Application form. | understand that the OTP | provide for authentication shall be used only for
authenticating my identity through the Aadhaar Authentication system, for obtaining my e-KYC
through Aadhaar e-KYC service and for the issuance of Digital Signature Certificate (DSC) for this
specific transaction and for ne other purposes. For the creation of DSC, | understand that the
options that | have chosen are the ones that shall be populated in the DSC generated by the CA
and | provide my censent for the same. | also understand that the following fields in the DSC
generated by the CA are mandatory and | give my consent for using the Aadhaar provided e-KYC
infarmation to populate the corresponding fields in the DSC.

1. Common Name (name as obtained from e-KYC)

2. Unique Identifier (hash of Aadhaar number)

3. Pseudonym {unique code sent by UIDAI in e-KYC response)
4. State or Province (state as obtained from e-KYC)

5. Postal Code (postal code as obtained from e-KYC)

6. Telephone Number (hash of phone as obtained from e-KYC)

| understand that ServicePlus shall ensure security and confidentiality of my personal identity
data provided for the purpose of Aadhaar based authentication.

1 agred with above user consent and eSign terms and conditions

Select authentication typ
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Step 10 : Enter Aadhar Number and click on_get OTP
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Step 11 : Enter OTP and click on Submit
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| have read and provide my consent

View Document Information

Not Received OTP? Resend OTP

E £ Search for anything

Step 12: After Submit, acknowledgement will be generated. Acknowledgment consists of applicant
details, application details and Submission Details for applicant’s reference.
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